
LIMITED WARRANTY 
 

SAFETY ZONE WATER™ SYSTEMS 
 

Safety Zone Water Systems (Manufacturer) are warranted to be free of defects in material and 
workmanship to the ORIGINAL residential purchaser. All aspects of this warranty are subject to 
the limitations, terms and conditions described below: 
 

Duration 
 

Water conditioner and whole house filter components, including valves, tanks and non-wear 
parts are covered under this warranty. Should failure occur due to defects in materials and 
workmanship, Manufacturer, at its sole discretion, will repair or replace the defective part or 
component for the duration of five years for valves; ten years on tanks; and five years on 
electrical components. Labor for parts replacement, service, shipping and handling charges are 
not included, and they are the customer’s responsibility under the terms of this warranty. 
 

Limitations of Coverage 
 

This warranty extends only to the CONSUMER for damage resulting from defects in materials 
and workmanship, and does not include wear related damage, renewable or consumable 
components, such as seals, spacers, ultraviolet lamps, filter cartridges, resin, neutralizing 
media, iron media, sediment media and granular activated carbon. Damage caused by the 
CONSUMER’S neglect or abuse, accident, rain, wind, heat, cold, ultraviolet light exposure, 
damage caused by acts of God, civil insurrection and extraordinary circumstances beyond the 
Manufacturer’s control are not covered. Manufacturer shall not be liable for any direct or indirect 
damage resulting from the use of the Equipment, and this Warranty coverage shall not exceed 
the purchase price of the Equipment. This Limited Warranty excludes: 1. Any equipment not 
manufactured by the Manufacturer. 2. Equipment which has been altered by the CONSUMER 
or non-authorized service personnel. 3. Systems where date codes and serial numbers have 
been removed. Additionally, electrical components are not covered under the following 
circumstances: 1. Systems installed outside without a weather cover. 2. Systems where 
electrical connections are not properly shielded from the weather. 3. Systems installed outdoors, 
powered with an extension cord. 
 
This limited warranty may not be transferred from the original owner to another individual. 
 

Water quality 
 

Manufacturer cannot know the characteristics of the customer’s water quality. Furthermore, 
water characteristics may vary, over time. For these reasons, Manufacturer assumes no liability 
for product selection. 
 

Claims 
 

All claims for Warranty coverage must be accompanied by a copy of the purchase agreement, 
showing date of the original installation. If this is not available, a warranty card must be on file. 
Manufacturer reserves the right to inspect the equipment, prior to honoring any warranty claim. 
This Warranty gives CONSUMERS specific rights, and these rights may vary from state to state. 
 

Contact information 
 

Any and all claims should be directed to the Authorized Dealer in your area. If this information is 
not available, consumers may contact Safety Zone Water Systems, LLC, 2130 SW 7th Avenue, 
Unit 104, Ocala, FL 34471. Telephone: 352-492-9516. 

 


